





Suvarnabhumi Airport 











Ar = a ak Ea E ат 


з шим ь сайн. 


| Airlines Airlines 
| OZ UA, 3K, РК, NH, УМ, 50 
MH, KE, СХ 
| 16 ВМ, W5, NX. KE, MJ, UO, W9, BA, GF. NW 
29 90. ОХ ТЕ, TG. DD. FD, SE, ОХ 300 шшш еы E 
FD, AK, QZ BR, ХЕ, OR, XT, MD, EY, MS 
i PG BR, JO, ОУ, В7. KC, КО. 25, QV 
| ІН, УУ, DE, LT, Х OS, GA CI, NX. HY, MA, XT, UL RJ, AY 
; 1G РЕ, GF. EK. WY 
| 1G CZ. СА, BY. ЕТ, JA. 57. BI, HU, 78. TK, MU, KA. UN 
j K SK, OX 200, SQ A КО, ЕТ, ВА, КВ, UN, LY, MU, BG, IC, HY 
| “Please take a look at flight information display board for accuracy” : 
— 
(ES) кы оне 
CE көже 


Dec Dar E міл 


Information Counter (М4) resp сан ЕЧ УАТ УАТ Refund 
imuraesusistduWUS asoonbäoñumo ЇЕ ano oan 017 
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Public Transportation 


Shuttle Buses 


Public Taxis 


e Limousines 


Transport Company Buses 


Airport Express Buses 


BMTA Buses 


BMTA Vans 





Suvarnabhumi Medical Clinic 


яайгшуула аовагиг0 
Elevator 

амі 

Escalator 
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Barber Salon 
SIUASUAJE 


Shops 
sum 
Restaurants 
битв 


Transfer Passengers 
уЙовепеіддаціабої 


Oversize Ваддоде Claim 
pasuns:ühiuuuna 


Airline Lounges 
HOOSUSOVANIMSTU 


Toilets 
боодол 


Bank/Money Exchange 


запіддвиюбиава 


ATTA 
auwaulnassõomsriovihua 


irlines 
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| HEALTH 
[CONTROL 














Healih Control 


J muasuaulsaõade 


СР а 
пообивою 


Visa on Arrival 
Thai, Airways International 
Wuhenemsüulne 


Customs 
одавордатттв 


Tourist Police 
сіпбоогіооійно 


Immigration _ 
asopAuKniioeo 


Airport Express 
sniloswosa ібпбміва 


Bus 
snlaaansus-üimo 


Public Taxi 
sainBensisru: 


Limousine 
забуби 


Smoking Rooms 
поодучиб 


Tour Service, 
uSmsriooineo 
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Domestic International 









e the content of 
liguid, gel and spray 
which are over 


100 пі. cannot 





be hand-carried 


Ф all types ої liguid, де! and spray to on board. 


be carried on board must be put into 


containers not over 100 mi. of guantity. Any 


rA ! ө an exempted liguid under this measure 
over-limited containers are not allowed to be p 9 


Sanoa on БОХ includes baby food and milk in proper quantity 


and also prescribed pills. 


ө all the said 

е 
containers mist be. puf liquid, gel and spray purchased from 
together in a zipped 


ithout t f ing. t 
Glear plastic bags; and bags without any traces of opening. A receipts of 


me ails ОТЕК purchase showing the purchasing date which, of 


5 course, must be the same date of traveling has to 
not be over one litre, 


be presented to officials at the screening points. 





® all passengers 


However, measures on carrying liguid, gel and 
can carry only one 


I 

1 ? : spray on board vary in different countries. 
i plastic bags and must have it separately 
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І 
| airport duty free shops must be in sealed plastic 
І 
І 
І 
І 
І 
І 
І 
І 
І 
Passengers should ask for information from their 


checked by officials at the screening points. 
жен 1 E TEE 7 airlines prior to making any purchase. 
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Welcome to... 


ailand 


an Unforgettable Destinatio 








The “Welcome to Thailand” event consists of 


activities organized in different periods of time as 
follow : 


ө The Color of Blessing was the first event 


of the year organized during 31 December 2007 


-11 January 2008 to welcome the New Year 








Шоп of Romance was organized 


on Valentine day from 13-24 February 2008 presenting 





the traditional Northern Thai style of “Lan Ма" in 
bridal gifts carrying procession. 
е The Amusing Park event is organized 


on Songkran Festival during 11-22 April 2008. Tourists 


will experience the feeling of joy and funs of Thai 


festival. 

ө Variety of life is the event organized from 
13-24 June 2008 presenting Thai ways of life in 4 
regions. This will make tourists come to touch and 


experience the original and the rich of Thai cuiture. 





organized during 8-19 
August 2008 is a presentation simulating the famous 
royal ceremonies of Thailand which are scarcely to 


be seen nowadays. 








Airport Information Counters 


| * п the passenger terminal, they are 
| - in the departure hall on the fourth floor, 
| at entrance 3 and between entrances 5-6 
| - п the arrival hall on the second floor, 
Я A | between entrances 3-4 and 7-8 
Luggage information | - in the arrival һай, on the second floor at exit В 
for arriving passengers - in the arrival hall, on the second floor at exit С 
© Intemational атма! area, please contact counters | | 7 In the concourse Area 
= between conveyor belts no.9-10 - at the cross-section of Concourses A and B 
- between conveyor belts no.15-16 SM ULES ELSE ЕЕ 
keerd conveyor bells ПОЛЁЛ9 - at the cross-section area of Concourse C 
on the second floor 
- between conveyor belts по. 22-23 - In the area in front of passport control, on 
* Domestic arrival area, please contact counters the second floor, in central area of Concourse 
- between conveyor belts no. 1-2 D near the international bus gate. 
- between conveyor belts no. 4-5 - at the cross-section area of Concourses E, F 
® Arrival hall (ТС) and G on the second floor 
- please contact the counter in the Post Office 


area of exit A. 


Customs Inspection for VAT Refund 
- is in the departure hall on the fourth оог 


VAT Refund Office 

- in the departure hall on the fourth floor 

- in concourse D on the east and on the west each 
Lost & Found 


- please contact lost property counter on 
the fourth floor, between entrances 5-6 


- in the departure hall on the fourth floor, 
behind row W check-in counters 
- on the second floor of Concourse G 


International Calls 
- in the departure hall on the fourth floor 
behind row W check-in counters 
- on the second floor of Concourses A, C and G 


| Asking for Wheelchair 


- Please contact your airline staffs at check-in counters 
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Khun Paradee ог Khun 

Г Nul, as her nickname, а 
| graduate from Songkhla 
—! Nakarin University, is presently 

a Senior Airport Services Officer 5 in the Airport 
Information Sub-Division, Passenger Services Division, 
Landside Operations Department, Suvarnabhumi Airport, 
Khun Nui has been working as an airport service 
officer since 1996, when she firstly joined AOT. She 
gained lots of experiences in working through these 
years. Besides, she can fluently speak English, French 
and Chinese, She said that even she has performed 
this duty for quite a while; she still enjoys it, and is 
proud of her job. She takes herself as AOT 
representative who can help ease problems of people 
who have difficulties. This is one way to facilitate 
Suvarnabhumi Airport users and to imprint them with 


long lasting good memories. 
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Airport 


Important Telephone Number 


Suvarnabhumi Airport Call Center 
TG Call Center 


Lost Property Counter 


Left Baggage 


Tourist Pollce 


Limousine Counter 


Tourist Information Center 


Novotel Suvamabhumi Айрог Hotel 


СІР Rooms 
(0800-1700 hrs.) 
(1700-0800 hrs.) 


0-2132-1888 
0-2356-1111 


0-2132-1880, 
0-2132-1890 


0-2134-7795-6 


0-2132-1155 
0-2134-4070 


0-2134-2323-5 


0-2134-4079 


0-2131-1111 


0-2132-9371 
0-2132-0168 





